
HOW TO MAKE AN APPOINTMENT WITH A MEDI-CAL DENTIST 
If your child has health coverage through Medi-Cal, he or she also has dental coverage! 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PARENT/GUARDIAN 
does NOT know their dental plan 

and office. 
PARENT/GUARDIAN knows  

dental plan and office. 

Call HEALTH CARE OPTIONS (HCO): 
1-800-430-4263 

For dental plan information. 

Call dental plan MEMBER SERVICES for 
assigned dental office: 

ACCESS DENTAL                 1-877-821-3234 
HEALTH NET DENTAL        1-877-550-3868 
LIBERTY DENTAL                1-877-550-3875 

Make an APPOINTMENT with your 
assigned dental office: 

located on your MEMBER ID CARD. 

Appointment made at a dental office! 
CONGRATULATIONS! 

You have a regular dentist. 
Continue with routine care TWO times a 

year. 

Having TROUBLE making an 
appointment at your dental office? 

Call your dental plan MEMBER SERVICES 
(ABOVE). They will assist you in making 

an appointment. 

Still CAN’T make an appointment? 
Call STATE DEPARTMENT OF HEALTH 
CARE SERVICES BENEFICIARY DENTAL 

EXCEPTION LINE: 1-855-347-3310. 
They will assist you in making an 

appointment. 


