Data Summary Report

Highest Utilization: Top 3% of Adult Members — Non-primary care encounters

Time Period: January through June 2017
Report Date: December 4, 2017

HEALTH PLANS COMPARISON

Indicator Anthem Health Net Molina Kaiser
N =904 N = N =761 N=1,218
Three or more ED visits 45% 80% 60% 98%
One Inpatient Stay 37% 29% 60% 13%
Homelessness (see Plan definitions on page 2) 3% 3% 12% 1.4%
Complex care management (members actively 8% .6% 82% 28%
engaged)
Mental Health diagnosis (members with a mental 43% 6% 56% 48%
health disorder, excluding SUD and Dementia)
County Mental Health Specialty Services (based on 12% 0% 10% N/A
point in time data for June 2017)
Comorbid Conditions
Diabetes/hypertension 53% 12% 83% 8%
Diabetes/SUD 29% 12% 77% 3%
3 or more chronic conditions 42% 12% 78% 30%
Chronic Conditions
e Major Depressive Disorder 24% 2% 34% 43%
e Psychotic Disorder 8% 2% 11% 4%
e Bipolar Disorder 5% 2% 16% 8%
e Substance Use Disorder (SUD) 26% 15% 50% 15%
e Hypertension 45% 12% 76% 23%
e Diabetes 59% 13% 52% 15%
e Asthma 22% 6% 27% 28%
e COPD 10% 2% 27% 6%
o Congestive heart failure 47% 59% 28% 5%
e Coronary artery disease 42% 21% 27% 2%
e Chronic liver disease 27% .09% 26% 4%
e Dementia 3% .06% 10% 0%
e Traumatic Brain Injury 3% .03% 9% 1.4%
e Obesity 42% 4% 46% 39%




Homelessness:

Anthem — P.O. Box indicator from County Social Services.

Health Net — Identified by a field on the claim form and the member’s address.
Molina — Identified by diagnosis code.

Kaiser — Address field contains any of the following: P.O. Box 1532; 00000; general delivery; no address;
homeless; none; address not found; unknown; transient.



